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BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

Order Instituting Rulemaking Regarding Policies, 
Procedures and Rules for the Low Income Energy 
Efficiency Programs of California’s Energy Utilities. 

R. 07-01-042 
(Filed January 25, 2007) 

MONTHLY REPORT OF SOUTHERN CALIFORNIA GAS COMPANY 
(U 904 G) ON LOW INCOME ASSISTANCE PROGRAMS FOR APRIL 2008 

I. INTRODUCTION

In Ordering Paragraphs (OP) 14 through 17 of Decision (D.) 01-05-033 the California 

Public Utilities Commission (Commission) directs Southern California Gas Company 

(SoCalGas) and the other Investor Owned Utilities (IOUs)1 to provide monthly status reports 

on the costs and impacts of their Rapid Deployment (RD) efforts on their California 

Alternate Rates for Energy (CARE) and Low Income Energy Efficiency (LIEE) programs.   

In Application (A.) 06-06-033 SoCalGas proposed changes to the monthly Rapid 

Deployment reports in an effort to streamline the reports while maintaining their value.  

SoCalGas, along with the other utilities, then worked closely with the Energy Division to 

further develop and update the tables used to report low income program activity on a 

monthly basis.  In D.06-12-038, the utilities’ proposed changes for the monthly program 

reporting were approved.  The reports will henceforth be referred to as the “Monthly Reports 

on Low Income Assistance Programs.” 

1 The other IOUs include San Diego Gas & Electric Company, Southern California Edison Company, and 
Pacific Gas and Electric Company. 
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This fourth monthly report on SoCalGas’ 2008 Low Income Assistance Programs 

includes actual LIEE and CARE results and expenditures through April.

II. OUTREACH and LEVERAGING for CARE AND LIEE

During the month of April, SoCalGas representatives attended several “Earth Day” 

events.  Representatives distributed information about the program and answered customer 

questions.

In April, a 4,200 piece LIEE mailing went out to low-income customers living in the 

cities of Riverside and Pasadena.  This custom postcard type mailer promoted LIEE and 

encouraged recipients to contact the SoCalGas call center to learn more about the program. 

In March, SoCalGas conducted a bill insert campaign that has added over 8,000 new 

enrollments onto the CARE rate discount.  In addition, March outreach efforts also produced 

over 1,000 CARE enrollments from a campaign conducted by SoCalGas’ bill payment 

offices.  Both of these outreach campaigns were helped by the large multi-lingual CARE 

mass media campaign that covered the majority of SoCalGas’ service area and ran 

throughout the month of March.                   

III. LOW-INCOME ENERGY EFFICIENCY (LIEE)                 

April Results – LIEE Installations

SoCalGas processed and expensed the installation of weatherization measures in 

3,720 homes for the month of April.   

The total number of appliances serviced during April was 596, which included 392 

furnace repairs, 178 furnace replacements, and 26 water heater replacements.  

LIEE measure and appliance installations processed and expensed during the month 

can be found in SoCalGas’ Table 2L, LIEE Measure Installations & Savings.
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LIEE Authorized Funding Versus Actual Expenditures

SoCalGas’ LIEE Program expenditures totaled $1.9 million for services processed 

and paid during the month of April, and $4.4 million year-to-date.  An additional $301 

thousand was spent on administration, for a year-to-date administration cost of $1.4 million.  

Total costs year-to-date are 17% of the 2008 budget (See Table 1L). 

IV. CALIFORNIA ALTERNATE RATES FOR ENERGY (CARE)

April CARE Enrollment Results

As of April 2008, 1,357,365 residential customers were enrolled in the CARE 

program, which is a net increase of 8,651 customers from March 2008.  During the month of 

April, 39,594 new CARE applications were approved, which included 113 from CARE 

capitation contractors and 8,065 through SoCalGas’ interutility agreements (See Table 2C).  

SoCalGas’ penetration rate for the CARE program at the end of April was 79.4%.

Telephone Enrollments

In April, SoCalGas launched an automated telephone enrollment campaign for CARE 

targeting customers in the city of Los Angeles as well as other municipalities.  These 

SoCalGas non-CARE residential customers have a high probability of qualifying for the 

CARE program.  The campaign enrolled over 8,000 customers into CARE during a two week 

period.

Third-Party Enrollments

For the month of April, SoCalGas continued its CARE Third Party door-to-door 

outreach program, producing over 5,800 new enrollments.  This highly effective program 

targets SoCalGas’ hardest-to-reach low-income customers who have been non-responsive to 

most outreach methods. 
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CARE Authorized Funding Versus Actual Expenditures

During April, CARE administrative expenses, including outreach, totaled $102 

thousand.  Year-to-date costs are $1.4 million which is 29% of the authorized 2008 CARE 

administrative budget.  CARE rate and Service Establishment Charge discounts for April was 

$10.1 million.  Year-to-date costs are $48.4 million which is 38% of the projected 2008 

CARE discount costs.

The comparison of actual expenses to the budgeted figures for April is provided in 

Table 1C. 

CONCLUSION

SoCalGas continues to implement its outreach efforts with the goal of providing LIEE 

services to as many qualified customers as possible and increasing CARE participation 

during PY2008. 

Respectfully submitted, 

 /s/ Kim F. Hassan  

Kim F. Hassan 
Attorney for: 
Southern California Gas Company 
101 Ash Street, HQ12B 
San Diego, CA  92101-3017 
Phone:  (619) 699-5006 
Fax:  (619) 699-5027 
E-Mail: KHassan@sempra.com 

May 21, 2008 
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Month
Quantity
Installed

Quantity
Installed

kWh
(Annual) 1

kW
(Annual)

Therms
(Annual)

Furnaces
 - Repair - Gas Each 392 715 0 0 12,266
 - Replacement - Gas Each 178 428 0 0 11,079
 - Repair - Electric Each 0 0 0 0 0
 - Replacement - Electric Each 0 0 0 0 0

Infiltration & Space Conditioning.
 - Outlet cover plate gaskets Home 2,861 6,390 0 0 0
 - Duct Testing Home 113 179 0 0 0
 - Duct Sealing Home 29 40 0 0 949
 - Evaporative Coolers Each 0 0 0 0 0
 - Evaporative Cooler Maintenance Each 0 0 0 0 0
 - Evaporative Cooler/Air Cond. Covers Each 235 420 0 0 488
 - A/C Replacement - Room Each 0 0 0 0 0
 - A/C Replacement - Room (landlord) Each 0 0 0 0 0
 - A/C Replacement - Central Each 0 0 0 0 0
 - A/C Replacement - Central (landlord) Each 0 0 0 0 0
 - A/C Tune-up - Central Each 0 0 0 0 0
 - A/C Services - Central Each 0 0 0 0 0
 - Heat Pump Each 0 0 0 0 0

Weatherization
 - Attic Insulation Home 195 316 0 0 6,910
 - Attic Access Weatherization Home 9 17 0 0 0
 - Weatherstripping - Door Home 3,194 7,151 0 0 14,892
 - Caulking Home 283 622 0 0 816
 - Minor Home Repairs 2 Home 3,764 8,005 0 0 32,658

Water Heater Savings
 - Water Heater Blanket Home 412 873 0 0 9,279
 - Low Flow Showerhead Home 3,304 7,372 0 0 57,907
 - Water Heater Replacement - Gas Each 26 38 0 0 703
 - Water Heater Replacement - Electric Each 0 0 0 0 0
 - Tankless Water Heater  - Gas Each 0 0 0 0 0
 - Tankless Water Heater  - Electric Each 0 0 0 0 0
 - Water Heater Pipe Wrap Home 204 404 0 0 1,729
 - Faucet Aerators Home 3,467 7,797 0 0 25,325

Lighting Measures
 - CFL Each 0 0 0 0 0
 - Interior Hard wired CFL fixtures Each 0 0 0 0 0
 - Exterior Hard wired CFL fixtures Each 0 0 0 0 0
 - Torchiere Each 0 0 0 0 0

Refrigerators Each 0 0 0 0 0
Refrigerators (landlord) Each 0 0 0 0 0

Pool Pumps Each 0 0 0 0 0

Pilots
 - A/C Tune-up - Central Each 0 0 0 0 0
 - Interior Hard wired Compact Fluorescent Each 0 0 0 0 0
 - Ceiling Fans Each 0 0 0 0 0

Customer Enrollment
 - Outreach & Assessment Home 3,604 8,077 0 0 0
 - In-Home Education Home 3,053 6,668 0 0 0
 - Education Workshops Participants 0 0 0 0 0

Total Savings 0 0 175,000

Homes Weatherized 3 Home 3,720 8,241

Homes Treated
 - Single Family Homes Treated Home 2,615 6,000
 - Multi-family Homes Treated Home 1,120 2,684
 - Mobile Homes Treated Home 227 549
 - Total Number of Homes Treated Home 3,962 9,233

 - Master-Metered Homes Treated Home 478 1,067

Table 2L - LIEE Measure Installations & Savings
Southern California Gas Company

April 2008

3.  Weatherization consists of Attic Insulation, Attic Access Weatherization, Weatherstripping - Door, Caulking and Minor Home Repairs.

Expensed Installations Year-To-Date

2.  Minor Home Repairs predominately include Door Repair/Replacement, Window Repair/Replacement and Wall Repair.

Any required corrections/adjustments are reported herein and supersede results reported in prior months and may reflect YTD adjustments.

1. Energy savings is based on 1) 2001 Low Income Impact Evaluation Study; 2) Decision 03-11-020 approved the LIEE Measure Cost Effectiveness Study conducted
by Itron, Inc. filed on June 2, 2003 for new measure mix effective 1/1/04; 3) Decision 05-12-026 approved the Report on the Assessment of Proposed New Year 2006
LIEE Program Measures conducted by Itron, Inc. filed on May 2, 2005; and 5) the updated Database of Energy Efficient Resources (DEER).

Measures Units
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1
2

3
4
5
6
7
8
9
10
11
12
13

A B

Annual kWh Savings 0
Annual Therm Savings 175,000
Lifecycle kWh Savings 0
Lifecycle Therm Savings 1,737,638
Current kWh Rate 0.11$                                                                 
Current Therm Rate 1.04$                                                                 
Number of Treated Homes 9,233
Average 1st Year Bill Savings / Treated Home 19.13$                                                               
Average Lifecycle Bill Savings / Treated Home 153.89$                                                             

Table 3L - Average Bill Savings per Treated Home
Southern California Gas Company

Year-To-Date Installations - Expensed

April 2008
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1
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A B C D E F G

County Eligible Customers Homes Treated Year-To-Date

Rural Urban Total Rural Urban Total
Fresno 675 10,117 10,792 22 112 134
Imperial 16,729 252 16,980 95 0 95
Kern 32,019 9,504 41,523 80 15 95
Kings 14,453 12 14,465 206 0 206
Los Angeles 4,868 1,089,405 1,094,273 18 4,571 4,589
Orange 0 209,067 209,067 0 162 162
Riverside 42,087 185,272 227,360 267 1,602 1,869
San Bernardino 8,775 151,332 160,106 75 1,231 1,306
San Luis Obispo 27,690 211 27,901 110 0 110
Santa Barbara 14,154 25,872 40,026 80 81 161
Tulare 40,392 12,702 53,094 409 71 480
Ventura 6,648 47,768 54,416 3 23 26

Total 208,489 1,741,513 1,950,002 1,365 7,868 9,233

Table 4L - LIEE Homes Treated
Southern California Gas Company

April 2008

Any required corrections/adjustments are reported herein and supersede results reported in prior months and 
reflect YTD adjustments.
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Low-Income Programs Monthly Report

1

2

3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36

A B C D E F G H I

 Year-To-Date 
Private CBO WMDVBE LIHEAP Rural Urban Total  Expenditures 

Contractor 1 x x 0 47 47 $750
Contractor 2 x x 0 0 0 $1,080
Contractor 3 x x 0 1 1 $144
Contractor 4 x x x 0 0 0 $0
Contractor 5 x x 1 74 75 $1,339
Contractor 6 x 1 9 10 $372
Contractor 7 x 0 24 24 $780
Contractor 8 x 0 0 0 $12
Contractor 9 x 0 1 1 $0
Contractor 10 x 0 0 0 $0
Contractor 11 x 0 0 0 $0
Contractor 12 x 0 0 0 $0
Contractor 13 x 0 0 0 $0
Contractor 14 x 0 0 0 $0
Contractor 15 x 0 0 0 $0
Contractor 16 x 0 0 0 $36
Contractor 17 x 0 0 0 $0
Contractor 18 x x x 1 7 8 $120
Contractor 19 x x 0 16 16 $0
Contractor 20 x 0 0 0 $0
Contractor 21 x 0 10 10 $252
Contractor 22 x 0 3 3 $0
Contractor 23 x 0 0 0 $0
Contractor 24 x 0 6 6 $60
Contractor 25 x 0 1 1 $0
Contractor 26 x 0 31 31 $96
Contractor 27 x x 1 62 63 $432
Contractor 28 x x 0 0 0 $0
Total Enrollments and Expenditures 4 292 296 $5,473 

Table 5C - CARE Capitation Contractors - Southern California Gas Company

Contractor 1

April 2008

1.  All capitation contractors with current contracts are listed regardless of whether they have signed up customers or submitted invoices this year.

Contractor Type 
(Check one or more if applicable)

 Enrollments
Year-To-Date



Low-Income Programs Monthly Report

1
2
3
4
5
6
7
8
9
10
11
12
13
14

A B C D E

Month Gas & Electric Gas Only Electric Only Total
Jan-08 0 1,337,416 0 1,337,416
Feb-08 0 1,344,575 0 1,344,575
Mar-08 0 1,348,714 0 1,348,714
Apr-08 0 1,357,365 0 1,357,365
May-08
Jun-08
Jul-08
Aug-08
Sep-08
Oct-08
Nov-08
Dec-08

Table 6C - CARE Participants as of Month-End
Southern California Gas Company

April 2008



CERTIFICATE OF SERVICE

I hereby certify that a copy of MONTHLY REPORT OF SOUTHERN 

CALIFORNIA GAS COMPANY (U 904 G) ON LOW INCOME ASSISTANCE 

PROGRAMS FOR APRIL 2008 has been electronically mailed to each party of record 

of the service list in R.07-01-042.  Any party on the service list who has not provided an 

electronic mail address was served by placing copies in properly addressed and sealed 

envelopes and by depositing such envelopes in the United States Mail with first-class 

postage prepaid.

Copies were also sent via Federal Express to Administrative Law Judge Sarah R. 

Thomas and Commissioner Dian Grueneich. 

Executed this 21st day of May, 2008 at San Diego, California. 

 /s/ Jenny Tjokro 
Jenny Tjokro 


